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Halcyon Medical Centre
Patient Participation Group (PPG) Meeting Agenda
Date: Wednesday, 26th November 2025
Time: 11:00am – 12:10pm
Location: Halcyon Medical Centre, Unit 8, 24 Martineau Place, Birmingham, B4 2UH


Agenda

1. Welcome and Introductions – 11:00am – 11:05am
• Welcome from the Practice Team
• Overview of today’s session
2. Navigating the NHS App – 11:05am – 11:20am
• Presentation by Esther (Student Nurse)
• Guidance on how to access and use the NHS App
• Help with common difficulties and Q&A
3. Support for Carers – Friendly Carers Hub – 11:20am – 11:50am
• Talk by Monica, from Forward Carers Hub
• Information on local carer support, funding, and available services
• Q&A session (5 minutes included)
4. Demonstration of the Accurx Triage System – 11:50am – 12:00pm
• Led by the Supervisors Team
• Walkthrough of how online triage templates are received and processed
• Overview of how calls are managed and questions answered
5. Closing Remarks and Next Steps – 12:00pm – 12:10pm
• Summary of discussions
• Future meeting dates and feedback
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